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<Abstract=>

A Study on the Legal Status and Responsibilities of Mail-order

Brokers

Yeo, Hyun Su

high-speed Internet is available in most regions, and most of the people use the latest
smartphones. Therefore, the Internet market will become a major commerce market, and the role
of mail-order brokers at the center will be further increased. Therefore, we must have the
relevant laws through clear awareness of mail order brokers to create an environment in which
the market can grow properly and consumers are protected. First of all, it is stipulated that
mail-order brokers now play a role of brokering the corresponding transaction, which is distinct
from mail-order sellers who sell products directly in online markets. Also, mail order brokers have
legal status as commercial brokers and civil brokers. However, in accordance with the principle of
priority in special law, the e-commerce law is applied first, and therefore, the responsibility of the
intermediary of mail order in the e-commerce law Clarity is actually the most important. The
current e-commerce law is based on notification of facts and provision of information, so that
mail-order intermediaries may be exempted, but instead of the provisions, mail-order
intermediaries are in charge. Currently, most consumers are solving related problems by calling
Coupang's customer center, a mail-order broker, even if the seller is a mail-order retailer other
than Coupang when there is a problem with a product or need an exchange. but to expand their
influence in the market, but if the size of the market grows further, they will not necessarily
play a role not specified in the law. Therefore, it is necessary to correct the market order in the
future through a complete revision of the e-commerce law, so that the right growth of the
market and the protection of consumers can be achieved.

Keywords : mail order broker, brokerage of mail order service, laws on consumer protection in
e-commerce, Internet mall, Online Marketplace, e-commerce.
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