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<Abstract=>

Improvement plan for the obligation to explain insurance clauses

- Focusing on the comparative analysis of the ACT ON THE PROTECTION
OF FINANCIAL CONSUMERS and the rights of policyholders under

insurance clauses -

Lee, Mun Hee

Advances in information and communication technology along with the development of
artificial intelligence have brought about changes in the financial product sales market, including
the growth of non-face-to-face sales. The non-face-to-face sales market has many advantages for
both insurers and consumers.

However, considering that the position of the elderly and those with weak Internet access must
also be taken into consideration, and that it is difficult to be confident that non-face-to-face sales
are safer due to violations of explanation obligations that occurred during face-to-face sales, more
efforts are needed to improve the results, and the improved results is expected to form a stable
non-face-to-face sales market in the future based on consumer choice and support, which is
ultimately beneficial to insurers.

This study aims to suggest improvement measures limited to insurance products among
financial products. When purchasing an insurance product through a mail-order contract
(hereinafter referred to as non-face-to-face sales), looking at the obligation to provide terms and
conditions and explain among the insurance terms and conditions, “When we confirm that the
policyholder has read or downloaded the terms and conditions and their explanation through the
Internet website, we provide the relevant terms and conditions. There is a regulation that states,
“It is deemed to have explained the important contents.”

This paper points out that there are significant problems with the relevant regulations and, in

order to resolve them, compares and analyzes the Financial Consumer Protection Act, the
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Insurance Section of the Commercial Act, and the Terms and Conditions Regulation Act on the
institutional basis related to the insurer's obligation to explain, and the rights given to general
financial consumers in case of violation of the obligation to explain. We would like to review the
effectiveness of.

| believe that the rights provided by the Financial Consumer Protection Act (hereinafter
referred to as the Financial Consumer Protection Act), a special law related to consumer
protection in financial transactions, should be able to encompass and be integrated with the rights
guaranteed by existing related systems.

It is hoped that the problems and solutions regarding the explanation obligation provisions
among the insurance terms and conditions presented in this paper will be improved through
supplementing the rights of general financial consumers in financial consumer protection or

revising and changing the insurance terms and conditions.

Keywords : duty of explanation / insurance products / non-face-to-face sales / mail-order sales /
enforcement decree of the act on the protection of financial consumers/ general
financial consumer / insurance in commercial law / insurance policy/ withdrawal of

subscription / right to terminate an illegal contract / liability for damages
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