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bt R 8 A owA] anAEe FAE-eR A8 shsAle]l =
(Zeithaml and Bitner 2018).

FAHEIA ANA A8l 7w AF, 53] vt AAshs 71eAHE-gelAd
(ease of use of technology)o]vt 7H]1e] SAIA-S Am|A}e] APS of2A] gl 7]&
AHEgOI e AnlA B4 Alwl e ARgSHE Aol o] | E Alo]eb: Wge] A
X=(Davis, Bagozzi and Warshaw 1989) &4 7142 3¢l tgl =g-4do] Zhshd U3t
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Jeho 2 d}i= miAke] A% 2mAt AA Al A o & o 5 gAY
4 glekar ab7] olgith oleldt xS AFsly AFe A et o A7t

=R 1)
AU ]
a

FAe ARt Agel Ao QWAL o A Bed@ Aolch 22l of
e gFe] HEES 2nlAe] HERo] AF FE Ausg B 2mHe)
Ao S o 2 olalalit dutehs AL o]Fe] WAE Ea) o)l
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Hi= 7 e} oh2A) W, welAe] tekat 4 Al weEslel 2m)Al} 44
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(Wu et al. 2019; Kao, Huang and Wu. 2008; A", A% 2020). oF adollA H= 6}
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<Abstract=>

The Experience consumption and Affective performance of

Global Consumers

Kim, Bun Tae

Reflecting on the trended consumption characteristics of global consumers recently, this paper
focuses on the relationship between the consumption experience and the brand asset as the
corporate performance based on experience in store.

The trended consumption characteristics of global consumers show the following things, such as
using of IT technology, environmentally conscious effective consumption, cost effective
consumption. The paper studies on the consumer experience in retail store environment as the
center of unmanned store based on the above things. It shows that the building effect of directed
brand asset by a sensual stimuli is limited, but the effect in brand asset through other dimensions
except experience one is analogized. Especially, emotional experience made on the whole store
creates the psychological expression as the affective and symbolic meaning as well as the positive
effect in brand image and brand recognition.

According to the product categories in store, the recognition, relationship and behavior of
experiential dimension were considered differently to effect. It was also confirmed the necessity of
consideration the relationship of experience and performance as the experiential evaluation tool.

The above relationship was confirmed that experience performance could be strong or weak
according to the national characteristics and consumers'global orientation. Especially in unmaned
store operated on the combined IT technology, it could be considered the environmental
management induced other experience away from general store. It is necessary to show the

guideline for global consumers with regard to product dimension of store, consideration of IT
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technology, consumer’s personal characteristics.

Keywords : consumption experience, experiential consumption, Brand Image, Brand recognition,
Perceived quality, Experiential quality, Experiential satisfaction, Revisit intention,

Unmanned store
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