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Correlations between Carrier Barrier Factors and
Nurses' Turnover Intention

Lee, Young—Mi1 - Jang, Woo-Yeon® - Kim, Young—Hae3

"Head Nurse, Pusan National University Yangsan Hospital, Yangsan
2Nursing Team Manager, Pusan National University Yangsan Hospital, Yangsan
*Professor, College of Nursing, Pusan National University, Yangsan, Korea

Purpose: This is a correlation research conducted to find out relationships between career barrier factors of a nurse
working at a hospital and turnover intention. Methods: This study targeted nurses working at 26 units including
general ward and special departments for a survey from February 10th of 2012 to February 17th, and total 318
copies of survey was used in analysis. Data was analyzed through t-test, One way ANOVA and Pearson’s correla-
tion coefficients using SPSS/WIN 20.0 program. Results: Turnover intention showed significant positive correla-
tion (r=.529, p<.01) with career development and therefore higher the score of career development, the greater
the turnover intention. Lack of work adaptability (r=.537, p<.01), background problem (r=.386, p<.01), lack of
career plan (r=.202, p<.1), superior employee problem (r=.452, p<.01), excessive workload (r=.537, p<.01),
inadequate career system (r=.330, p<.01), age problem (r=.189, p<.01) and turnover intention showed sig-
nificant correlation when correlation between subordinate factor of career barrier and turnover intention was
analyzed. Conclusion: Factors of career barrier needs to be reduced by analyzing carrier barrier factors of nurse’s
tardiness and the effect of such carrier barrier factors on turnover intentions. Furthermore, supports on career
development or measures to make career plan must be established.

Key Words: Carrier barrier factor, Turnover intention
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Table 1. General Characteristics of the Participants (N=318)
General characteristic Categories n (%) M=£SD Range
Age (year) 21~23 45(14.2) 25.18+2.55 21~36

24~26 199 (62.6)
27~29 55 (17.3)
>30 19 (6.0)
Gender Female 313(98.3)
Male 5(1.6)
Marriage status Unmarried 301 (94.7)
Married 17 (5.3)
Children 312(98.1)
1 6(1.9)
Final educational background Graduated 3-year-course 177 (55.7)
Graduated 4-year-course 139 (43.7)
Master 2(0.0)
Dwelling Yangsan 178 (56.0)
Busan 113 (35.5)
Gyeongnam outside of Yangsan 19 (6.0)
Other 8(2.5)
Commute time required (hour) <05 200 (62.9) 0.69£0.12 0.8~3
05~<1 77 (24.2)
1~<15 3109.7)
1.5~<2 5(1.6)
2~<25 2(0.6)
>25 3(0.9)
Residence status House owned 137 (43.1)
Lease 51 (16.0)
Monthly lease 95(29.9)
Monthly lease with deposit 15 (4.7)
Dormitory 20 (6.3)
Residence status Large family 10 (3.1)
Nuclear family 148 (46.5)
Colleague 30 (9.4)
Living alone 130 (40.9)
Person responsible for housework Oneself 174 (54.7)
Husband 2(0.6)
Mother 80(25.2)
Family member 46 (14.5)
Other 16 (5.0)
56.0%7} Fitoll AAFstH, ZET A8 AR 302 H|To] 19.8%F 2HAI8} e, AUl A o] F 7Pl 9= 78971 40.6

62.9%= VERtTE Aol ARE 7971 43, 1%0] , &7}
3} A ARs 73971 40.5%, EAF AR 73971 40.9%%2
o, 7MeEE Aplo] gtk 4971 54.7% 0t

o7 I 54X At o] 70.8%F AAsHAL, F 2 Al gt AL RO
oIgke 19 o]F~31d m|wko] 49 1% ch. & WY 2513k

31 o)/ 31d o711 mke] 21.1%, 671

rlo 4

ol 1 wjito]

%631 BFe]ol oJ] FAolF-S
927 B

F& & A7 82.1%% 0 BNy
= 4971 70.8%, %00k, ERg Qo g o)F A
o= A 9L Hatko] 50 3%E AFASEIL, EFRE 0 2 o]
210] 41.45%2 A3}, 013
2 717 A] 71 o]g-ofl A Brt Ark= Ao] 30.2%, ¢
o] go} L Ak Zo] 25 1%F 2FA|3} 3t

Vol. 3 No. 1, 2013 37



Table 2. Work related Characteristics (N=318)
Work related characteristics Categories n (%) M=£SD Range
Employment type Permanent 225(70.8) 2,13£0.77 0.33~10.17

Contract 93(29.2)
Total year of employment <1 53 (16.7)
(year) 1~<3 156 (49.1)
3~<5 69 (21.7)
5~<7 30(9.4)
=7 10 (3.1)
Year of employment at the <1 81(25.5) 2.28+0.96 0.33~3.25
current hospital (year) 1~<2 58(18.2)
2~<3 76(23.9)
>3 103 (32.4)
History of department moving ~ No 189 (59.4)
within hospital Yes 129 (40.6)
Reason for moving
One's intention 21(16.3)
Against one's intention 106 (82.2)
Other 2(1.5)
Number of times of hospital 0 188 (59.1)
department moving within 1 time 90 (28.3)
(times) 2 times 27(8.5)
3 times 11(3.5)
Over 4 times 2(0.0)
Employment career at other 0 225 (70.8)
hospital (times) 1 times 80 (25.2)
2 times 12(3.8)
3 times 1(0.3)
Desiring area when moving to Busan 160 (50.3)
other hospital Seoul 40 (12.0)
Gyeongnam outside of Yangsan 51 (16.0)
Other 67 (21.1)
Desiring job for turnover | Teacher 27(7.83)
(n=345) Health official 143 (41.45)
Public enterprise 72 (20.87)
Insurance company 3(0.87)
Pharmaceutical company 12 (3.48)
Research nurse 25(7.25)
Opening business 14 (4.06)
Other 49 (14.19)
Reason for considering Wage 129 (30.28)
turnover ' (n=426) Working condition 38(8.92)
Professionalism related to major 3(0.70)
Conlflict with superior employee 7 (1.64)
Studying, childbirth, marriage, parental care 63 (14.79)
Conlflict with colleagues 5(1.17)
Workload 107 (25.12)
Promotion 38(8.92)
Other 36 (8.46)

¥ Multiple response.
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Table 3. Career Barrier and Turnover Intention (N=318)
Variables M=£SD Range Measuring range
Career barrier total score 21.42%3.55 8.25~29.40 8.00~40.00
Lack of work adaptability 2.45%0.57 1.00~4.30
Background problem 3.03£0.68 1.00~4.71
Lack of career plan 2.86%0.58 0.83~4.67
Superior employee problem 2.53+0.67 1.00~5.00
Excessive workload 3.23+0.80 1.00~5.00
Inadequate career system 3.12+0.71 0.20~5.00
Age problem 2.35£0.85 1.00~5.00
Family problem 1.85+0.73 1.00~4.50
Turnover intention 16.18%3.80 5.00~25.00 5.0~25.00

2. ZA=zol, o|zloE ME Yrh(Table 5).

Beols BF 2142701903, ol HelE BT 1618
ol9IEK Table 3). e Aolel 31919.919) Hite Qw4
4 RE 99 2458, WAEA 291 3037, AEAY 25

221 2864, A 22l 2534, 45} 221 3234,
= ujH] 9913123, AREA] 221 2 354, 7HHEA]

3. LHAIRIO] UMt S4, 32 B SN OjFE
thaAe] Qb Sol me ol Helmi AR (F=7 474,

P=.000), FAA(F=2.904, p=.032), FH}=] (F=2.496, p=
043) 9] W} G-2J3t xto]S B PrH(Table 4).

Ate] 2% BE S0 i o] Helme F 2Rl
(F=2.921, p=.021), & F3A(F=2.531, p=.029), E}¥
9 olF Al Yok AH(F=3.548, p=.015), o]&] i o]f
(F=3.090, p=.002)°]l w2} froJgk xfo]& H.rH(Table 5).
% 2R0gto] 79 5 oPd~7d wluke] ZRASE s1xl
ARSI oAyt 71 =2 Zlo 2 Yehga, | &
F5A gRoMe Il EBARES] o]F Qo] FHito]
1704522 7P =431, 03] A] Ash= A QS A&o] 7}
7wt

olHargolfr FEoM = FREF nh o7t B
18403 0= o]Fox 1447} 7V =9kat, ZdAkeke] nhE
(18.14%), 222217457, @73 (17.39) €22 Y

4. ZEFOHSt OZ|o= Zte| 2t

A p=.052] FEelA ol o= BNt Fole &
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o

o v
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E2 AL e Fo = e
ZA8A o) 9] 52 a0l7} o|Ho|w7le] AATBAL B
23, shagl 87 F 70 AR AEAENE (=537, p<
01), ¥i73EA (1= 386, p<.01), BBAZRZ(r= 202, p<
1) PAREA (= 452, p<.01), dFFcHr=.537, p<.01),
A=) (=330, p<.01), AHEA(r=.189, p<.01)2}
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Table 4. General Characteristic and Turnover Intention (N=318)
Turnover intention
General characteristic Classification
M=£SD tor F P Scheffé
Age (year) 21~23 15.11£3.07 7.474 <.001 a<b
24~26" 15.9243.87
27~29" 18.24+3.62
>30 15.53+3.22
Gender Female 16.17£3.79 -0,602 547
Male 17.20+4.71
Marriage status Unmarried 16.15+3.82 -0.648 517
Married 16.75%3.58
Children 0 16,17+3.82 -0.423 .673
1 16.83+2.79
Final educational background Graduated 3-year-course 15.85+3.72 1.981 140
Graduated 4-year-course 16.631+3.89
Master 14.00£0.00
Dwelling Yangsan 16.22£3.97 2.964 032 a>b
Busan 15.67%3.57
Gyeongnam outside of Yangsan® 18.11£3.05
Other” 18.00£3.25
Commute time required (hour)  <0.5 16.071+4.06 2.040 .073
05~<1 16,12+3,31
1~<15 15.97%£2.97
1.5~<2 18.40%+3,58
2~<25 21.00£1.41
>25 21.00%£3.00
Residence status House owned 15.59%+3.79 2.496 .043 a>b
Lease” 17.47+3.34
Monthly lease” 16.42%4,02
Monthly lease with deposit 16.27%3.45
Dormitory 15.75%3.601
Residence status Large family 16.10%£3.90 0.789 .501
Nuclear family 15.94£3.73
Colleague 15.73+3.67
Living alone 16.57%+3.92
Person responsible for Oneself 16.47+3.74 2,011 .093
housework Husband 20,00%7.07
Mother 15.35+3.78
Family member 16.61£3.62
Other 15.50+4.41

SpHlaL A] ARE TRk W
ALe] o] Fo|wrt e Ao
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Table 5. Work related Characteristics and Turnover Intention (N=318)
Turnover intention
Work related characteristics Variables
M=£SD tor F P Scheffé
Employment type Permanent 16.31+3.82 0.906 .366
Contract 15.88£3.77
Total year of employment <1 15.65%£3.71 2,921 .021 a<b
(year) 1~<3 16.0113.84
3~<5 15.92+3.56
5~< 7 18.14£3.64
>7 17.90+4.25
Year of employment at the <1 15.47%3.94 1.751 157
current hospital (year) 1~<2 16.34+£3.32
2~<3 16.07%£3.99
>3 16.74£3.77
Current department of working  Internal medicine® 16.51%£3.75 2,531 .029 a>b
Surgery department” 17.04%3 .61
Emergency room 14.671+3.66
Intensive care 15.98%+3.56
Other 15.00%£0.00
History of department moving ~ No 16.51%3.52 1.798 .073
within hospital Yes 15.71%+4.15
Reason for moving
One's intention 15.14%3,97 1.184 .316
Against one's intention 15.90+4.16
Other 15.57%5.23
Number of times of hospital 0 16.55*3.52 1,502 .201
department moving within 1 times 15.58+4.23
(times) 2 times 15.33£3.97
3 times 16.64+4.18
>4 times 18.00£2.83
Employment career at other 0 16.04%3.60 0.663 575
hospital (times) 1 time 16.381+4.20
2 times 17.25£4.81
3 times 19.00%£0.00
Desiring area when moving to  Busan® 15.63%+3.79 3.548 .015 a<b
other hospital Seoul” 17.63%+3.35
Gyeongnam outside of Yangsan 16.78%+4.09
Other 16.18%3.65
Desiring job for turnover ! Teacher 14.96+3.09 1.866 074
(n=345) Health official 16.15+3.46
Public enterprise 17.29£3.92
Insurance company 19.00%3.61
Pharmaceutical company 15.25+5.12
Research nurse 15.84+3.75
Opening business 17.36+£3.69
Other 15.92+4,39
Reason for considering Wage 16.50%+4.08 3.090 .002 a<b
turnover ' (n=426) Working condition 17.45+4.01
Professionalism related to major 12.00%6.08
Conflict with superior employee” 18.14£4.10
Studying, childbirth, marriage, parental care ~ 15.49%3.36
Contlict with colleages” 18.40%4.34
Workload 17.39£3.73
Promotion 15.74%+3.97
Other 15.11%3.98

T Multiple response,
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